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What Is A Need?

m Andrew Green. (1990). “What Do We
Mean by User Needs?”
— Instrumental — goal oriented,;
— Usually contestable;
— Related to necessity; moral element;

— People are not necessarily aware of their
needs.



Need vs.
Demand/Request

m Robert Taylor (1968).
— Visceral need
— Conscious need
— Formalized need
— Compromised need



Reducing Uncertainty

m Charles Atkins (1973).

— Information need is “a function of
extrinsic uncertainty produced by a
perceived discrepancy between the
Individual’s current level of uncertainty
about important environmental objects
and a criteria state that he seeks to
achieve.”




Gaps in Knowledge

m Nicholas Belkin. (1976-1985).

— Anomalous State of Knowledge

m People recognize a gap in knowledge and ask
for information but, due to the gap, may not
know how to ask for the information or may
not know what to ask for.

m People have to determine if their need has
been met.



Sense Making

m Brenda Dervin (1983)

— Need “Implies a state that arises within a
person, suggesting some kind of gap that
requires filling. When applied to the word
Information, as in information need, what
IS suggested is a gap that can be filled by
something that the needing person calls
‘Information.™

— Everyday life information seeking.



User Needs Literature

m Atkins, C. (1972). Instrumental Utilities
and Information-Seeking. Public
Opinion Quarterly, 36, 188-199.

m Brittain, J.M. (1970). /nformation and
/ts Users.: A Review with Special
Reference to the Social Sciences. New
York: Wiley-Interscience.



User Needs Literature

m Case, Donald O. (2002). Looking for
Information.: A Survey of Research on
Information Seeking, Needs, and
Behaviors. Amsterdam: Academic

Press.



User Needs Literature

m Dervin, Brenda. (1983). Information as
a User Construct: The Relevance of
Perceived Information Needs to
Synthesis and Interpretation. In S.A.
Ward & L.J. Reed (Eds.) Know/edge
Structure and Use. Implications for
Synthesis and Interpretation (pp. 153-
184). Philadelphia: Temple University
Press.



User Needs Literature

m Dervin, Brenda and Michael Nilan.
(1986). Information Needs and Uses.
In M. Williams (Ed.), Annual Review of
Information Science & Technology
(Vol. 21, pp. 1-25). White Plains, NY:
Knowledge Industry.



User Needs Literature

m Green, A. (1990). What Do We Mean
by User Needs? British Journal of
Academic Librarianship 5, 65-78.

m Kuhlthau, Carol C. (1993). Seeking
Meaning.: A Process Approach to

Library and Information Services.
Norwood, NJ: Ablex.



User Needs Literature

m Morris, R.C.T. (1994). Toward a User-
Centered Information Service. Journal
of the American Society for
Information Science, 45, 20-30.

m Taylor, R. S. (1968). Question-
Negotiation and Information Seeking
In Libraries. College and Research
Libraries, 29, 178-194.



	User Needs
	What Is A Need?
	Need vs. Demand/Request
	Reducing Uncertainty
	Gaps in Knowledge
	Sense Making
	User Needs Literature
	User Needs Literature
	User Needs Literature
	User Needs Literature
	User Needs Literature
	User Needs Literature

